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STAYING COOL: 
INSPECT YOUR ATTIC 
BEFORE SUMMER HITS
With longer daylight hours 
and mild temperatures, 
spring is the perfect time 
to inspect your attic for 
proper insulation. Follow 
these steps to make sure 
your attic is properly sealed 
and your conditioned air is 
not being wasted.

If your home is not heating or cooling properly, your duct work 
could be the source of the problem. If your ducts are disconnected 
or damaged so that air can escape, you could be paying to 
condition the air in the attic. A disconnected duct is easy to spot. 
Ducts leaking underneath the insulation can be more difficult to 
find. Either way, you will need the help of an HVAC contractor, who 
will use mastic duct sealant. Duct tape is not the answer.

If all doors to the attic are closed, you should still be able to see 
light. This confirms the proper attic ventilation is present. Light 
and air should travel through soffit vents, gable vents, continuous 
ridge vents and mushroom vents. If you do not see much light 
in your attic, consulting a contractor to add more vents may be 
necessary.
 

INSPECT ATTIC FOR DISCONNECTED 
OR DAMAGED DUCTS

LOOK FOR LIGHT

Continued on Page 2
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ATTIC EFFICIENCY Continued from Page 1

Did you find your Tri-County EMC account number? Three 
random account numbers are hidden in each issue of Current 
Lines. Find your complete account number inside parentheses 
in this issue of Current Lines for a $50 bill credit. Call us at 
478.986.8126 to claim your credit. 

ACCOUNT 
NUMBER 

Beginning this spring, Tri-County EMC will begin 2022 herbicide 
application. Palmetto Right-of-Way, our spraying contractor, will apply 
herbicide to keep trees, brush and foliage from interfering with the 
delivery of your electric service. Overgrown trees and other vegetation 
within 15 feet of overhead power lines are trimmed year-round. 
Herbicide is applied in five-year cycles. This year’s herbicide application 
will occur in northern Putnam County, northern Jones County, and 
southern Baldwin County.

The map to the right shows the general area where the maintenance 
will occur. For a full list of streets that will be affected, or more 
information on Tri-County’s right-of-way program, visit tri-countyemc.
com/rightofway.cms. Only nonrestrictive, non residual chemicals are 
used. Landscaped areas such as lawns, streams or ponds will not be 
sprayed. When planting trees this spring, always be sure the width of 
the foliage of the mature tree will not grow within 15 feet of each side 
of a power line. It is important to keep trees, limbs and climbing plants 
away from power lines to prevent outages and power blinks. (79074001) 

RIGHT-OF-WAY SEASONAL MAINTENANCE

MAKE SURE BATHROOM EXHAUST FANS ARE OPERATING CORRECTLY
Bathroom exhaust fans play a critical role in maintaining the indoor air quality of the home. The fan’s primary role is to move 
the humid air from inside the bathroom to outside the home. Bathroom exhaust fans remove moist air and should exhaust to 
the outside, often through a soffit vent or eave vent hood.

ENSURE THAT INSULATION BATTING HAS NOT BEEN PULLED 
AWAY FROM KNEE WALLS
Over time, your attic’s insulation batting can work itself away from knee walls. During projects, insulation is often thrown aside 
and not replaced before completing the job. Insulation should be flush with knee walls in order for it to be most efficient.

SEAL AROUND THE ATTIC DOOR
Air can easily escape through your attic hatch door if it is not sealed properly. For those feeling very ambitious, an attic hatch 
door cover, shown to the right, can be constructed to better stop air flow from the attic into the home.
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WALTER HARRISON SCHOLARSHIP FINALIST

SPRING SCHOLARSHIP OPPORTUNITIES

James Major Stanford was named Tri-County EMC’s finalist for the Walter Harrison 
Scholarship. He will go on to compete in the statewide scholarship competition 
for one of fourteen $1,000 scholarships. Statewide scholarship winners will be 
announced in April. 

James is a senior at John Milledge Academy. He plans to attend Abraham Baldwin 
Agricultural College and earn a degree in the Forestry Program. Upon graduation, 
James plans to pursue a career with the USDA Forest Service. 

For more information on scholarships offered through Tri-County EMC, visit us 
online at tri-countyemc.com/scholarships-overview.cms. 

As a cooperative, we are committed to helping our communities grow and thrive. An important part of this commitment 
is investing in the education of our youth through scholarships. The deadline to submit an application for the Cooperative 
Scholarship and the Operation Roundup Scholarship is April 15. Learn more about each scholarship below and on our website. 

COOPERATIVE SCHOLARSHIP 
Each spring, Tri-County EMC awards three $2,000 Cooperative Scholarships to students 
residing within the cooperative’s service area. One scholarship is awarded in each of the 
three Tri-County board districts. (24053001)

Applications are judged equally on academics, financial need and community involvement. 
To apply, visit tri-countyemc.com/cooperativescholarship.cms. 

OPERATION ROUNDUP SCHOLARSHIP 
In addition to funding community grants, the Tri-County EMC Foundation offers 
scholarships to undergraduate and graduate students (with preference given to 
nontraditional students) to help pay their college costs. Through Operation Roundup, 
four $1,000 scholarships are awarded annually to students residing in the homes of Tri-
County EMC members. 

The applicant must be enrolled in any U.S. accredited college or university and have 
maintained at least a 2.0 average. Applications are judged equally on academics, 
financial need and community involvement.  To apply, visit 
tri-countyemc.com/roundupscholarship.cms. 

LINEMAN SCHOLARSHIP 
Each spring, Tri-County EMC awards one $3,000 Lineman Scholarship to an individual 
interested in becoming an electric lineman.  Applications are judged by a panel of Tri-
County EMC lineman and retirees.

To qualify, applicants must have received a high school diploma in Jones, Putnam or 
Baldwin Counties OR have received a GED and currently reside in Jones, Putnam or 
Baldwin Counties in Georgia. To apply, visit 
tri-countyemc.com/linemanscholarship.cms.
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This recipe is courtesy of Georgia Grown. 
Did you know your recipe is worth $20 if 
chosen? Send your best recipes to kimb@tri-
countyemc.com or mail to P.O. Box 487, Gray, 
GA 31032.

RECIPE 
BOX

• 1 package dry active yeast
• 1-1/3 cups warm water
• 1/3 cup sugar
• 1 teaspoon salt
• 1/3 cup melted shortening
• 2 eggs, well beaten
• 5 cups flour, plus more for dusting
• 1-1/2 sticks butter melted, divided
• 1 tsp cinnamon mixed with 1/2 cup 

sugar, divided
• Chopped pecans, to taste 
• 1/2 stick butter 
• 1 cup brown sugar
• 2 tablespoons light corn syrup
• 1/4 cup water

PECAN ROLLS

Dissolve yeast in warm water and let sit 
at room temperature until bubbles form.
In a large bowl, add sugar, salt, melted 
shortening and eggs, and whisk. Add 
flour and mix well. Knead until a smooth 
dough is formed. Let dough rise in a 
warm place until doubled. Punch down 
dough to remove air bubbles, and turn 
out onto a floured surface.

Melt butter in a saucepan. Add brown 
sugar, corn syrup and water, and whisk. 
Increase heat to medium-high and boil 
mixture until thickened, about 3-5 min.

Pour caramel into bottom of greased 
baking dishes. Sprinkle with chopped 
pecans. Arrange rolls on top of the 
caramel and pecans. Let rise until rolls 
have doubled in size.

Bake at 375° 20-30 min. 

INGREDIENTS

DIRECTIONS
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TRI-COGO CUSTOMER 
SURVEYS
Tri-CoGo, Tri-County EMC’s fiber internet subsidiary, recently began conducting 
customer surveys to measure overall satisfaction and receive feedback to assist in 
enhancing the customer experience. Members who have their Tri-CoGo internet 
service installed are asked to complete a brief, 10-question online survey about 
different aspects of their experience, including the sign up process, installation and 
quality of service. Surveys are sent by email after the home installation.

NET PROMOTER SCORE
One key question included in the survey 
is specifically designed to determine Tri-
CoGo’s Net Promoter Score (NPS). The NPS is 
determined by one basic, but very important 
question: How likely are you to recommend 
Tri-CoGo to a friend or colleague?

Participants are asked to rank the likelihood 
of recommendation on a scale of 0-10, with 
10 being the most likely. 

According to data collected by SurveyMonkey 
accounting for 150,000 organizations, the 
average NPS falls around 32. Since surveys went out in mid-January, Tri-CoGo has 
earned a NPS of 86,  a number that falls within the “Excellent” category and is well 
above the industry average. 

Tri-CoGo is also pleased to report that 97% of survey participants are more satisfied 
with their Tri-CoGo internet service than they were with their previous provider. 
Many customers commended the efforts of the Customer Service Team and their 
ability to make the transition as easy as possible. (45295001)


